
2 May 2018 
 
 

 
Dear Mr Dey 
 
Request for additional information following evidence on 17th April 2018 
 
Thank you once again for providing Scottish Water with the opportunity to give evidence 
to the Environment, Climate Change and Land Reform Committee on 17th April. 
 
I am pleased to provide the committee with more information about the number and   
types of contacts in relation to chloraminated water and investment in peatland restoration 
projects. 
 
Chloraminated water 
 
In terms of the most recent introduction of chloramination, which was at Bradan Water 
Treatment Works (WTW), I can confirm the following information: 
 

 Bradan WTW supplies customers in South, East and North Ayrshire Council areas  

 In total we issued 118,000 postcards to customers notifying them of the change and 
we received 177 contacts mainly seeking more information   

 The change to a chloraminated supply was switched over on 9th April.  

 40 taste and odour contacts were received after the water came into supply between 
9th-17th April 

 These complaints were evaluated closely by our public health team and all samples 
taken from both the water treatment works and at customer taps met all satisfactory 
water quality measures 

 We received 19 MSP enquiries, the majority of which were before the supply was 
switched over 

 
We believe that, given the significant numbers of customers involved with this change, the 
switch over has worked very successfully.  
 
Peatland restoration projects 
 
Scottish Water has invested £36,000, including in-kind contributions, on peatland 
restoration to date and has worked in partnership with landowners, the Shetland Amenity 
Trust and Scottish Natural Heritage on a significant peatland restoration project at Sandy 
Loch in Shetland. I have enclosed more information about this from our 2017 
Sustainability Report, which committee members may find useful. 
 

 
 
 
 

Graeme Dey MSP 

Convener 

Environment Climate Change and Land Reform Committee 

The Scottish Parliament 

EDINBURGH 

EH99 1SP 



- 2 - 

A further £785,000 is planned for investment over the next 3 years and this also includes 
in-kind support such as water quality monitoring, liaison and project management to 
support the Peatland Action Programme. Current work in progress includes improvements 
to benefit the water supplies from Whitehillocks and Forehill water treatment works. 
 
I hope this information has addressed committee members’ questions.  We would 
certainly be happy to provide any additional information which the committee would find 
helpful. 
 
Yours sincerely 
 
 
 
 
Douglas Millican 
Chief Executive 
 
 


